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“LOVE THE PLACE YOU LIVE”
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Chairperson’s Welcome
Welcome to the Southern Barossa Alliance Inc and thank you for offering your time and service to support your community.

This Information Booklet has been developed for members to provide some initial information about our group and the work we are currently doing in the Southern Barossa. It has also been developed to ensure you enjoy your volunteering experience. 

The members will welcome you and assist you with any queries you have.
As a volunteer in your community you have many things to look forward to.

· Make an important contribution to your community
· Meet new people and form friendships
·  Be part of a dynamic team
· Learn new skills 
· Participate as a volunteer at some great events
· Promote local businesses
· Support other community and sporting groups
“At the core of all successful, happy and inclusive country communities are their volunteers. Without volunteers there is no community”.

Congratulations on making the decision to become a Southern Barossa Alliance volunteer and providing a valuable service to the community. I look forward to seeing you at our next event.
Simon Taylor

Chairperson

Southern Barossa Alliance
Southern Barossa Alliance Website:
www.southernbarossaalliance.com
What is the Southern Barossa Alliance?

The Southern Barossa Alliance is a community based not for profit incorporated body run by volunteer members to promote Community and Business development in the Southern Barossa.

The Southern Barossa is a vibrant community set amongst the picturesque forest and vines of the southern Barossa Valley.  A place of enviable lifestyle and economic prosperity, it is a desired tourism destination and the historic southern gateway of the iconic Barossa Valley.
The area boasts an active community that fosters inclusiveness and respects its diversity to build a welcoming society. It promotes the good life of its citizens and encourages business development and innovation.
The Southern Barossa celebrates its natural history and rich cultural heritage, embraces the moment and rejoices in the opportunity of its future.

The Southern Barossa Alliance Inc. is a membership based representative body of the Southern Barossa community aiming to provide cohesive direction and guidance to advance the collective interest of the residents and businesses in the region. It promotes the importance of community pride, respect and cooperation to achieve its goals and objectives.

Our Vision
To be recognised as an organisation that represents the Southern Barossa community, leads the evolution of a sustainable physical, economic and social environment where everyone takes pride  in the safe, prosperous and pleasant place that we live and work, and it’s attractiveness to current and future business and community members and visitors.

Our Mission
We work to develop and maintain a robust, viable organisation that is truly representative of the Southern Barossa Community and provides responsible, inclusive and progressive leadership and management to effectively address the evolving needs of the Southern Barossa residents and businesses. 

We support the protection and maintenance of our heritage including our history, our culture, our community assets, community spaces, memorials and our regional and unique township identity. 

We provide a forum for community organisation, business or individual members to raise issues of opportunity, grievance or concern or and provide advocacy to local, state and federal government and agencies if required. 

In close collaboration with The Barossa Council, we play a leading role in engaging with the community to identify the needs and advocating for the development of the Southern Barossa including:

· Enhancement of sporting, recreation, cultural and social facilities;
· Upgrading community health and wellbeing facilities and activities;
· Promoting and staging community social events;
· Ensuring the education services meet the community’s needs;
· Supporting local volunteer and non-for profit groups; and
· Promoting community engagement and spirit.
We actively team with local businesses to promote business development in the region including:

· The promotion of tourism; 
· Staging events to promote local wineries and hospitality; 
· Coordinating regional marketing campaigns; 
· Promoting local service industries; and
· Mentoring innovative and small business initiatives.
We engage with and support local volunteer groups and not-for-profit organisations by:

· Holding and managing major fundraising activities and event;

· Managing significant Community initiatives and projects;

· Submitting grant applications;

· Holding and safeguarding volunteer group funds; and
· Providing advocacy support with council.

We are a voice for the community and provide leadership in:

· Promoting community involvement and pride in the Southern Barossa;
· Promoting local business growth to increase employment and local prosperity;
· Providing strategic planning and governance support to community groups;
· Preserving our history and environment;
· Upgrading our halls, recreation parks, streetscapes and tourist facilities;
· Holding community events for all to enjoy and showcase our region;
· Raising community, tourist and government awareness of the Southern Barossa; and
· Supporting our elderly and disadvantaged and promoting youth activities.

All while having fun doing it.

Why Volunteer?

Volunteering is a great way for people, regardless of their age, cultural background, location or circumstances, to get involved in the community.

But we are all different and may want to volunteer for different reasons. Some of us get involved for charitable reasons, some to meet new people or some to learn new skills.

Most of us don't know about the variety of volunteering opportunities or the many other benefits of volunteering.

Apart from the satisfaction of helping out your community, there can be heaps of reasons why you people volunteer. Here's just a few:

· Meet new people and make new friends;
· To give back to, or get involved in, my community;
· Experience new challenges;
· Raise awareness and support important community issues;
· Help shape the future of my community, make a difference;
· Experience different cultures;
· Help people or contribute to social change – youth, disadvantaged, the elderly;
· Develop professional networks;
· Find a pathway to getting a job or into a course or training;
· Learn new skills or gain experience in a variety of roles; and
· Explore different career and job opportunities.

Research has also found a significant connection between volunteering and good health.
What does SBA expect from volunteers?

· Attend events and activities whenever possible;
· Ask where you can help;
· Work at your own pace;
· Know your limits;
· Be a team player;
· Have fun! and
· Have a go!

Types of Membership
Business Membership
Sporting Group Affiliate
Volunteer Membership
Community Group Affiliate
How do I Join?
If you are interested in joining our enthusiastic, inclusive group and making a difference to the future of our, and our kid’s, Community please contact our volunteer coordinator:
Gwyn Balch

Ph: 0417835080 or


Email: membership@southernbarossaalliance.com.
Code of Conduct
Southern Barossa Alliance Inc. volunteers should recognise the requirements of this Code of Conduct as the standards to be adopted in the performance of their role. There are three broad principles that underpin the ethics and standards of conduct of volunteers engaged in Local Government:

· integrity;

· respect; and

· accountability.
Volunteers must act in a fair, honest and proper manner according to the law when carrying out their roles.
Volunteers must act with reasonable care and be diligent in the performance of their role.
Volunteers must guard against a conflict of interest.

Volunteers must be fair, honest and transparent in their dealings with individuals and organisations and behave in a manner that facilitates constructive communication between Southern Barossa Alliance Inc., other volunteers and the community.

This means volunteers will:

· be honest and fair with all members of the community;

· demonstrate courteous and sensitive behaviour that does not discriminate against people;

· be aware of and disclose any situation that may create conflict between their voluntary roles and their personal interests;

· guard against the misuse of a volunteer's position to gain an advantage for themselves or others;

· be punctual and reliable; and
· advise the designated supervisor in a timely manner if unable to perform the designated role for any reason.
If representing Southern Barossa Alliance Inc. in the community, volunteers will:

· provide an accurate and fair representation of Southern Barossa Alliance Inc. decisions;

· abide by Southern Barossa Alliance Inc.’s Communications policies;

· conduct themselves in a manner that will not reflect unfavourably on Southern Barossa Alliance Inc.;

· only make public comment in relation to their duties when specifically authorised to do so, and restrict such comment to factual information and professional advice.

· dress appropriately and to the safety standard for their role.  

Note: A full copy of the Code of Conduct is available in the SBA Policies and Procedures on our website.
Volunteer Charter
SBA recognises that volunteers are the heart of the organisation, providing an invaluable service to the Australian community through the generous gift of their time and expertise. 

In appreciation of this contribution, SBA will:

· Value and recognise volunteer contribution;
· Encourage a fair, respectful, diverse and inclusive volunteer culture;
· Develop a safe, healthy and secure work environment;
· Support clear channels of communication;
· Listen to and act upon feedback; and
· Implement policies and procedures that support volunteers.
SBA Volunteers will:

· Uphold the values of fairness, respect, diversity and inclusion;
· Contribute to a safe, healthy and secure work environment;
· Respect all SBA related confidential information;
· Contribute to SBA by providing feedback; and
· Follow SBA policies and procedures.
Health Maintenance & Infection Control
The health and safety of our members is of the utmost importance. All members should be aware of the following:

· Attention to minor infections eg clean and cover hand abrasions or cuts;
· Wearing hat, sunglasses, sunscreen, insect repellent when necessary;
· Ensure adequate fluid intake;
· General personal hygiene;
· Hand washing best practice; AND
· Use of Personal Protective Equipment e.g. gloves and goggles when necessary.
Note: Accidents whilst volunteering must be reported immediately to the Chairperson, Simon Taylor or another member of the SBA Committee.
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